&@HON6 HUYLFHV &KDUMU

2 XU0 WRQLVVR DRAAYHO HP SRZ HUFDUHY/ VKH DJ HG DQG SHRSGI @v1QJ Z IVK D GMDELDWV
VR QYH HQUEKHG @vHV

7KLY & THNEKDWMURXVIOHVRXUFRP P VR HQAVR SURYLGH RXUFTHQ Z VK VKH VHUYLEHV
DQG VIXSSRUMNH FDQH SHAWZ KHOLOAMUDPAQ) Z MK &DUHY/DQG' MDELDW / ION

© HZ L@XSKR® RXU9 IMRQ DQG 9 DXHVVR SURYIGH RXUFTHQW Z IV DQLQFOMYH HQDEQQ)
DQG FDUQ) VHUYEH

. HZ 1QY DO DBRRQIMGH RXUFTHOW DQG VKH FRP P XQMHVZ HVXSSRUWDQGZ HZ 1@
VXSSRUNRXUFTHQWY FKRIFHV Z MK IH] DUGV VIR VKH VHUYEEHV VKH UHRHYH




2 XULQHOAE HUYLEH 3 UQALSBN

5 HVSHFW

© HZ [ODAMQVR\ RX DQG YDOXH\ RXUFRQMEXVRQ :  HZ I@/XSSRWA RXULI KWR
e /LYHD@HIUHRI DEXVH QHIGFWKDP RUGMVAUP [QDARQ
e /LYHD@HZ KHH\ RX KDYH FKRIFH DQG FRQAMRODQG\ RX P DNH GHAMRQVUHI DUEQJ \ RXU@H

3 IRl HWMRQDAMWP

2 XUFRP P XQIFDMRQZ Vi \ RX Z LOQEH FRQGXPVMG Z VK LOWAT UW DQGKRQHW © HZ LAHQUXUH RXUZ RUNHWY KDYH ViKH
DSSURSUDA VN.@Y DQG FRP SHWQRHVVRR P HHW RXUQHHGV 2 XUZ RUINHWY/Z LOEH DAFRXQUZE®! | RUKHUDRIRQY DQG Z LD
GVFRHDQ FRQ AR IQAMHAL VKH DUVH

&ROUWWHONQ RLP DARQ

. HZ L@BURYIGH FROMMMQWDAHHWE®! DQG DAEXWDV Q) RUP DRQ WHI DUELQI RXUVXSSRUWVDQGWHWYIEHY @ HZ IOQDOR
SWRYIGH\ RX Z WK L1Q RUP DARQ RQ RVKHUVHWYIFH SLRYICHUVXSSRUVLL \ RX UHT XHWAKLY

) DWW VUDQVSDUHQWWHUYLEHV

: HZ 1QEH RSHQ DQG KROHWWZ 1K\ RX DQG I RBZ VKURXIK RQRXURRP P WP HOWV @ HZ IOCRVHWKIQIVZ H\VD ZHZ L@
GR DQGZ HZ IQEH | DUDQG WDQVSDUHQAHI DUEQI RXUSURAHWHY DQG VHUNEHV

* HOXLOH GVFXWIRQV

© HZ LOXSSRUAN RXUFKRIEHVDQG Z RUINZ IV \ RX VIR DRKIHYH\ RXUJ RDY <RX Z L@IGUYH GHAMRQVUHI DUGEQJ) \ RXUVHWYEHV
DV\ RX DUH DUHVIKH H SHINIQNGRZ LQJ Z KDV RX QHHG VIR EHWKXSSRUAK RX

3WRIUHWYH  LOQRYDVIYH VHUY LHY

: HHP EWDPH AKDQJ H DQG VXSSRUAD FXOXWH R
FROAQXRXVTXDDV P SLIRYHP HQW:  H@&RN | RUEHMAU
Z D\ VVR GR VKIQJ VDQG DEDSWWR FKDQIH : HZ HBRP H

I HHGEDAN VR DWMMAKV Z VK VIKLY

4 XDOW WIDQEDUWEV

© HSWRYIGHVHUIMEHVZ KLFK P HHWUHBIYDQAT XDOW
VHUYIFH DQG VDI HW WQGDUEY DQG DWRADWAG

GUMDIRQ




&RP SMLOQW SIRHHW

© HZ HBRP H | HHGEDAN DQG FRP SGIQW DQG VIENH DOFRP SMIQNVVHURXD :  HZ LAHQXUH\ RXUI HHGEDAN RUFRP SMIQAL
P DQDJ HG LQ D FRQI LGHQUDADQG SURI HWIRQDCP DQQHU Z VK SURP SWRARZ. XS <RX FDQ®GJ H I HHGEDAN DQG FRP SOIQW
YIDRXUZ HEVIW LQSHWRQIQRQHRI RXURI | IFHV RUE\ FRQAMQ) RXUKHDG R | LFH DQG UHTXHWQJ DFRS\ RI RXU

| HHGEDAN RUFRP STIQW| RWP

: HDGKHH VR VKH $ XMADIDQ3UWYDR 3UCQHSGIVDQG FRP P IW/R SIRMPQ] \ RXUSHUARQDAQ RWP DARQ

$ FFHWELOW

: HZ @AM RX VR DFFHWDQG XVH RXUVHIMEHY : HDIP VR SURYLGH RXUVHUWYIFH SDSHZ RUNLQ DQ DFFHVME®! | RWP DWV:  H
Z I@HVSRQG VR \ RXUHQTXILHV UHI DUGELQ] RXUVHUEHVIQD SLRP SWP DQQHU

<RXUMD HW Z I@DA D\ VEH R WMH KL KHVASURUW 3 GIDVH DWMAKY Z IVIK ViKY DQG UHSRUADQ VIKLQ) VKDV RX EHTHYH LV QRW
VDI HZ VK VIKH VHOYEH\ RX DUHUHAHYIQ) © H P DIQIQ&KIEBVD! H SUDPAEHY DQG XM DI LDP HZ RUNVIR DWMMAYXQHIDE®
SHRS®IQRXUFRP P XQW : HSURYIGHDVDIH SK\ MFDIDQG HP RURQDO VSDRH | RURXUDPYIVIHV DQG SLRILDP VZ MKIQRXU
@FDOFRP P XQUHV

KDWZ HH SHRM LRP RXUFQHQW

«  3URYIGHXVZ LV DAFXUDWA LQl RUP DRQ DERXW RXUWHD \ RXUQHHGVDQG\ RXUGHAMRQY

e 7HEXVL \ RXUQHHGV FKDQIH

o $PAWHSHAWX® DQG\D HO VRRZ DUGV&DUIHY/DQG" IVDEIDW / IONZ RUINHY/DQG RIMHUSHRS®! XMQ) RXUVHYEH
«  3URYIGHXVZ VK KRQHVADQG FROWAKPVAYH | HHGEDAN DERXWRXUVHUYIEHVDQG KRZ Z HFDQLP SURYH
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