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BOARD OF MANAGEMENT 

 

It is with pleasure I present the first Annual report on behalf of the Board of Management of Carers and 

Disability Link Inc which covers the Barossa and Districts, Adelaide Hills and Fleurieu Peninsula and Yorke  

Peninsula. 

What an amazing year it has been. 12 months ago we were preparing to launch of our new name with  

celebrations that began in Kadina, followed by Woodside, which included a visit from his Excellency, the 

Honourable Hieu Van LeAC, Governor of South Australia, and finally here in Nuriootpa were we were  

delighted to have Mr Stephan Knoll, Member for Schubert.  Vicki Williamson and the staff at each site did 

an amazing job. Thank you!  

With our new structure covering a significant area, there have been a few new challenges for us.  One of 

our greatest strengths as an organization was our ability to have input from as many people as possible. 

To do this we are developing advisory committees, one in each district, made up of carers and clients to 

give information and feed back to the Board so that we are in touch with local needs and aspirations. Early 

in September, many of us met to look at the strengths of this system and ways to improve it in the coming 

year. We appreciate and thank all who have volunteered their time to be part of these groups.  

This year we have had a Board member from the Adelaide Hills and we hope in the near future to have 

someone on the Board from Yorke Peninsula. We have held two Board meetings in Woodside and one at 

Kadina. It is important for us to visit these areas, it helps us to see firsthand the distances involved and the 

added difficulties this can bring for staff and people with needs.  

Working with the various levels of government, and their ever changing requirements often means we are 

trying to look into a crystal ball. The roll out of the NDIS has brought its own challenges and uncertainties 

both for those with disabilities and carers. We are mindful of the stresses and strains this can put on  

people. We are very fortunate to have dedicated and committed staff, lead by our CEO Ms Vicki  

Williamson, that continue to respond in a variety of ways to make life just a little easier for all carers and 

clients. Thank you to all for the work you do, that often involves that little extra.   

We appreciate and are grateful to the many volunteers who raise funds for us so that life can be a little 

better for others. We acknowledge Country Stitchers and especially Community Helpers who make regular 

contributions to our organization.  We are grateful to the volunteers in our other Op Shops: in the  

Adelaide Hills, Yorke Peninsula and Eudunda who provide funds to support programs that to could  

otherwise be in jeopardy, eg Young Carers for which there is no government funding. These volunteers are 

a vital link between Carers & Disability Link and their local community. We thank the many other  

volunteers who help out in a variety of ways. You contribute so much to the day to day life of so many.  

As a Board we have various obligations to fulfil. One is to ensure we have a financially viable organisation, 

with appropriate policies and procedures in place and that we meet Government requirements. As you can 

see from our financial statement, we have a significant turnover each year, and have managed to stay 

within budget. Thanks go to David and Helen who work closely with the Board on matters of money and 

policy. Also thanks to Deanne for getting the minutes to us and ensuring we are in the right place at the 

right time. 

I work with supportive and dedicated people on our Board, they give generously of their time to support 

you so on your behalf I thank them. Special thanks to Vice-chairperson Vicki Brown and Peter Lange as a 

member of the executive. 

Under the leadership of Vicki Williamson I believe Carers and Disability Link is in a very strong position to 

take on the challenges and changes that may be ahead of us. Final thanks from the Board goes to you, the 

carers and clients here today, and those absent, for the faith you put in us. You are the reason we exist. 

 

Thankyou 

 

Monica Davies 

Chairperson 
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CHIEF EXECUTIVE OFFICER 
 

 

Another exciting year has finished with never a dull moment. 

 

In November of 2016 we launched Carers and Disability Link  Inc.  What a wonderful week this was with 

each region marking this milestone with a celebration with carers, board, community, staff and volunteers. 

We had the perfect weather for each event and the new colours certainly added to the feeling of           

celebration that was part of each of the days.  And we thank His Excellency, the Honourable Hieu Van Le 

AC, Governor of South Australia , Stephan Knoll MP, and Con and Cathy Vluggen for cutting our cakes at 

the launches, and opening the Op Shop extension at Woodside. One thing that I noticed consistently 

across all the celebrations was that people felt comfortable being at our centres, with our staff and        

volunteers, and with who we are.  This is a great acknowledgement of the work that we all do. 

 

With our new name came a new website and signage, and we thank Justin Mc Donald from Stellar Digital 

for his design work and support.  Thank you also to Sami Glastonbury, Sales and Marketing Strategist with 

Blanche Box for her expertise and guidance in developing our Communications and Marketing Strategy, 

and creating a lively and engaging face for Carers and Disability Link.   

 

We have been fortunate to have our funds rolled over for a further 12 months for Carer Support and   

Mental Health Respite and Carer Support, and to 2020 for the Commonwealth Home Support Program. 

 

The roll out of the National Disability Insurance Scheme has greatly impacted the lives of people with     

disability and their carers.  We have worked closely with families as they approach the NDIS and through 

their planning, support coordination and service provision.  Our Barossa Disability Expo was greatly       

appreciated and supported by our  community and showed how much there is for people to learn about 

the supports and services available to them. 

 

We are committed to supporting participants of the NDIS and their carers.  Our information sessions and 

assistance with pre-planning have proven vital to those entering the NDIS, and we are fortunate that we 

have carer support workers and committed volunteers with the knowledge and skills to assist carers and 

participants at this time. 

 

We continue to showcase the benefits of the SA Carer Support Model as a best practice model of Carer 

Support where carers are not just recipient of services but are leaders in their support through positions 

on our board and advisory committees.  We will continue to fight for recognition of this model by both 

State and Federal Governments and the retention of our funding to allow this unique model to continue. 

 

We were pleased to hear that our Commonwealth Home Support Program funds will continue to the end 

of June 2020, providing stability for carers, clients, staff and volunteers.  Community support for our social 

activities through volunteers and creative professionals has received wonderful feedback and we thank 

them for their contributions. 
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CHIEF EXECUTIVE OFFICER Cont… 

 
 

Congratulations to the Dementia Friendly Communities Committee on the work you have completed this 

year in raising awareness of dementia and the need for community spaces and activities that are inclusive 

of people with dementia.  Being nominated as a finalist in the Community Achievement Awards 2017 is a 

true indication of the value of the work that the committee is doing. 

 

Thank you to the wonderful staff across all the regions. I cannot but be proud of the commitment of our 

staff.  They continue, through reform after reform, to maintain their compassion, warmth and dedication, 

creating a smooth transition for both carers and clients.  

 

Thank you to all our Board and Advisory Committee members for their commitment to what we do at   

Carers and Disability Link, for ensuring we continue to be led by those we serve, and for being our eyes 

and ears in our communities.  

 

Thank you to the many volunteers who contribute across our organisation and regions, from those     

working in our op shops, to those creating amazing items for sale, those preparing our newsletters for dis-

tribution, and those spending time with, and giving of their skills to support carers and clients. 

 

And finally, thank you those community groups who have assisted Carers and Disability Link by donating 

funds and to the community members who support them.  There are too many to mention them all, but to 

mention a few – thank you to Community Helpers and Soroptimists who have greatly blessed our Barossa 

Community through regular donations toward the work we do and annual bursaries for young carers, and 

to the 5C’s, Kiwanis and Mount Barker District Council who have regularly supported activities for carers 

and families in our Hills community.  

 

Another busy year has past by, bringing opportunities to work even more closely with our communities 

and bringing many positive responses from those we have supported.  We promise to keep working hard 

for carers, people with disability and older community members and very much appreciate your support 

for what we do. 

 

 

Vicki Williamson 

Chief Executive Officer 
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CARER SUPPORT—Barossa 
 

The support we offer Carers has continued to be effective in enabling them to balance their caring role 

with other aspects of their life. When Carers are listened to, offered support, information, advocacy and 

linkage to other Carers in similar roles, they become more empowered in their own lives, and effective in 

supporting another person.  

 

Our team consists of 7 Carer Support Workers who have over 45 years of experience between them in 

supporting Carers, and their combined knowledge and understanding of Carers and their community is a 

real strength. Each of them has a particular focus, so Carers can be assured of reliable support. All the 

Carer Support Workers are current Carers themselves, or have been Carers at some stage in their life, so 

understand the caring role from personal experience. 

 

We continue to work closely with other organisations and services in the local community, and our contact 

with health services, schools, aged care facilities, and other services has proved to be an effective means of 

linking Carers with the information and support they need for themselves and the person they care for.  

Information about Carers and Disability Link, the support available to Carers, and the caring role has been 

provided to the community and to Carers at events such as White Dog in the Park, Carers Week Event 

(Hands Up for Carers), Ageing In Style Expos, Living Well Mental Health forum, Living Well Aged Care 

forum, NDIS information sessions, Barossa Community Disability Expo, Gawler Disability Expo and Gawler 

NDIS Expo. Education was also provided to Carers individually, in groups and at workshops or events such 

as the Family Carer Program (facilitated by Alzheimer's Aus). 

 

The Young Carer Program and 20 support groups for adult Carers allow Carers to offer support to each 

other and to develop friendships that extend beyond the boundaries of Carers and Disability Link.  We 

continue to respond to Carers requests by including the person they care for in appropriate groups. 

We have facilitated a number of retreats and events where Carers have the opportunity to relax and enjoy 

the company of other Carers, such as 6 retreats, My Day – For Carers, A Time to Reflect and the ever 

popular Mystery Trip. 

 

There are currently 841 Carers registered with Carers and Disability Link (active, relinquished and retired 

Carers), including 92 Young Carers.  Support for Carers has been provided through funding from 

Counselling, Support, Information and Advocacy: Carer Support Services through the Disability, Mental 

Health and Carers Programme, Mental Health Respite: Carer Support Programme, State Home and 

Community Care Programme, Mental Health Carer Support and Respite Program,  SA Department of 

Health. The local community also provides generous support, in particular to the Young Carer Program. 

 
 
 

Debbie Carter 

Carer Support Coordinator 
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DIRECT CARE SERVICES 

and Commonwealth Home Support Program—Barossa 
 

 

Direct Care Services and Social Support 

2016 – 2017 has been a year of change and growth for all areas of CADL. The Direct Care Service Team has 

seen continuing changes with the NDIS, this has certainly been a challenging time, to say the least. We 

have all learnt so much, as I am sure our Participants and their Representatives would certainly agree. 

Direct Care Services 

This year we assisted 198 Care Recipients/Carers/families in our community. We have delivered 42,500   

hours of support/services  to our Care Recipients  (7,000 hours more than last financial year). Funding from 

this support has been from Disability SA, NDIS, Self Funders, CCRC, State and Commonwealth funding and 

Carers Action (community donated funds).  Carers Action alone, has supported 48 families with respite this 

year, in our community. Thank you! 

Commonwealth Home Support Program 

This year, these groups have continued to run at capacity.  These groups are held at The Reusch Centre, 

Nuriootpa and Bushgardens on Mondays; Wednesdays at the Reusch Centre or  travelling the countryside 

on Fridays. If you would like more information, or to put your name on the waiting list, please contact     

Elspeth at the Barossa office. 

 

To our Clients, Carers, Staff, Contractors and Volunteers, we would not be who we are or be able to deliver 

the wonderful support we do, if it were not for you. Thank you all very sincerely. 

 

 

 

Marg Ryan 

Manager Direct Care Services 
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YORKE PENINSULA 
 

Welcome to my Annual Report—this is the 9th Report I have written since working with Carers Link and 

now, Carers and Disability Link.   Since my last report we have had a name change to Carers and Disability 

Link which has been met with warm reception and positive feedback.   

 

CARER SUPPORT 

This year we have spoken to and supported 481 Carers, the equivalent of just over 1600 hours of support.  

This includes speaking with people one to one, in small groups or at information sessions.  We have taken 

carers on at least 3 retreats; enjoyed 4 pamper days and many various activities across the Yorke          

Peninsula on a regular basis.  The regular education sessions we have been offering across the year to 

Carers about Dementia, Alzheimer’s and Parkinson’s continue to be extremely well attended by carers and 

members of the community.  Further to these sessions we also have 12 different types of groups that run 

regularly with most occurring each fortnight.   

 

This year we have experienced and endured some interesting weather events that were not forecast at the 

time and from this we have developed our Storm Trekkers group who have really become great mates 

since being stranded in the Mid North for 2 days without power.   

 

COMMONWEALTH HOME SUPPORT PROGRAM 

The Commonwealth Home Support Program which is an entry level aged care program continues to run 

each week.   The 4 groups that we run in Northern, Central and Southern Yorke Peninsula are very well  

attended.  Since my last report we have delivered 4770 hours of group time, and provide 668 occasions of 

transport to ensure those that want to can access these groups.   For the people who do not find being in 

a group enjoyable their carers have accessed regular Flexible Respite with over 3200 hours delivered.   

 

DIRECT CARE SERVICES 

Direct Care Service continues to grow especially now that the NDIS age group has been expanded and 

rolled out across the state.  We have provided 7777 hours of direct client service delivery this period.  We 

are predicting that this number will continue to increase as more and more clients’ access our support.      

 

VOLUNTEERS and Op Shop 

The Carers Community Centre (3C’s Op Shop) which is in Maitland on the Central Yorke Peninsula  

continues to support us with regular donations each month from their fundraising efforts.  In particular 

this has ensured our Young Carers program has been able to keep running and continue to develop.   The 

Young Carer program is not funded by any other means so this is hugely important to the Young Carers 

in our region.   

 

Wishing you many good things! 

 

Heidi Jamieson 

Carers & Disability Link Yorke Peninsula, Manager 
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ADELAIDE HILLS & FLEURIEU 
 

2017 was a challenging but successful year for the team at Adelaide Hills & Fleurieu – challenging in view 

of trying to manage significantly increasing workloads in a changing organisational, regulatory and 

physical environment at our usual high standard while also having to cover staff absences and maintain 

staff wellbeing, but also very successful in terms of outcomes for our Carers and clients. Here are just some 

of the many highlights: 

 

Carer Support 

In addition to the regular well attended information and education sessions including presentations by 

COTA, local pharmacists, Alzheimer’s SA, Australian Hearing, Carers SA, Red Cross, as well as Art Therapy, 

Positive Psychology, Trauma Informed Care, NDIS, Chi Gong, Mindfulness and Stress Management. Outing 

highlights included visits to the Independent Living Centre, a tour of a local residential aged care facility, a 

comprehensive tour of the ABC where CADL Carers were welcomed on air during Ali Clarke’s radio show, 

and attendance at UNISA Successful Ageing Seminars, especially the ‘Embracing Technology’ session 

where Carers learned how technology is being applied in the aged care and health sectors, and about how 

virtual reality is being successfully used in chronic pain therapy.  

CADL is well represented by AH & F Carer Support Workers networking and participating in committees, 

working groups, task forces, expos, and giving presentations to various community organisations,  

including participating in a CADL presentation at the recent International Carers Conference in Adelaide. 

The Dementia new referral rate is constantly increasing; up to 10 new referrals per month which are now 

mostly from GPs. Adelaide Hills Dementia Working Group launched their first “Brain Hub” at the  

Strathalbyn Library, which is a resource of books & DVDS for Memory Loss & Dementia. Each book/DVD 

also has a bookmark that can be kept by the borrower that provides more info on where to seek  

assistance, i.e CADL. 

An increasing number of new Mental Health Carers are accessing support and attending groups which, in 

accordance with Carers’ wishes, have been a mix of informative and educational speakers, plus fun  

activities and outings, as well as a successful and relaxing retreat at Clare. 

Many new Young Carers have also accessed support this year, and have participated in lots of exciting and 

fun activities including swimming, trampolining, bowling, movies, Gorge Wildlife Park, sandplay,  

playground, beach visits, art and craft, ball games and board games. For the first time, Young Carers also 

attended the Carer Christmas party at the Woodside swimming pool and it was a wonderful family day for 

all who attended. 

Nineteen Young Carers attended an action packed retreat to Adelaide Shores Resort and had a great time 

ice skating, trampolining, beach games, swimming, with lots of laughing, fun and relationship building. 

We also took 36 people on the Sibling Retreat, 11 families in total came and we had a beautiful weekend 

at Victor Harbor Beachfront Caravan Park. Everyone participated in a mini Olympics, scavenger hunt and 

many other activities aimed at building parent / child relationships. We have secured $9,900 funding to 

run this again in March 2018. 

In addition to the Sibling Retreat, we were successful in applying and receiving grants from Adelaide Hills 

and Mount Barker Councils and we received some donations from community groups such as local 

Churches, and Kiwanis. Total funds raised this year to support Young Carers activities was $16,935. 
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ADELAIDE HILLS & FLEURIEU Cont….  
 

Admin 

Our Admin team has done a great job supporting us all this year and as usual have been the backbone of 

our team, greeting and supporting carers and clients, arranging events, newsletters, office  

communications, etc.   

 

Direct Care Services 

Direct Care Services has grown significantly in the past year. This year we assisted 118 Care Recipients, 

Carers and Families in our community.  We have delivered 6,092 hours of support/services to Care  

Recipients. We also have contractors who are brokered to the Buddy Program, a respite service that  

supports people with Dementia one-on-one for up to 6 hours per week.  

Funding for this support has been from Disability SA, NDIS, Self Funders, Commonwealth Carelink and 

Respite Centres, State and Commonwealth Government, James Brown Memorial Trust, Mt Barker Council, 

and Southern Cross Care. 

 

Volunteers and Opportunity Shop 

Carers and Disability Link Adelaide Hills and Fleurieu are supported by an extraordinary bunch of almost 

60 Extreme Helpers who are skilled, diverse and committed to Carers and the community. Our network of 

Volunteers are fantastic ambassadors and work across the organisation, from board and committee  

members, through its core business areas of carer support, administration, driving and fundraising; as well 

as alternative and complementary therapy, and management , customer service, sales, and recycling within 

our Opportunity Shop in Woodside.  Their contribution of over 11,000 volunteering hours throughout the 

last financial year, is equivalent to over $275,000.  

This year our team enjoyed coming together for Diversity Training, Manual Handling and Infection Control, 

the AH & F Carers Christmas Party which was our biggest one yet, as well as joining National Volunteer 

Week Celebrations at Movie Day and Lunch at Fasta Pasta.  In October, 16 Therapist and Volunteers  

enabled a smooth and hugely successful Carer Pamper Day for National Carers Week, an event attended 

by 55 Carers, and financially supported by the another voluntary community group; the 5 Cs, to whom we 

are extremely grateful.  

July 2016 saw the beginning of many very big changes for the Adelaide Hills and Fleurieu centres.  The Op 

Shop underwent its fourth expansion and move in as many years, followed by renovations to the  

Woodside offices, at the same time The Carer Wellness Centre transitioned to a new constitution, and  

became Carers and Disability Link.  Our Volunteer workforce remained intrinsic to decision making and 

assisted throughout the changes. 

His Excellency the Honourable Hieu Van Le AC joined us on 25 November 2016 in our new premises, along 

with a host of other special guests, carers, clients, staff and volunteers to formally open and celebrate  

Carers and Disability Link and Op Shop.  

Our all new boutique style opportunity shop has benefited greatly from its new street frontage, signage, 

sparkling café and shop refit, taking $129,478.71 - over $40,000 more than the last financial year!  
 

 

Carol Tutchner & Victoria Gautier 

Carer Support Coordinator and Volunteer Coordinator 
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CHIEF FINANCE OFFICER 
 

 

Total income for 2016/17 was $4.963m which was an increase of  9.7% on the previous year.  Our main 

source of income came from: 

 Both State and Federal Government Grants  to fund Carer Support Programs; 

 Respite and Brokerage services provided to NDIS participants and other clients with a disability; 

 Donations from  Community Helpers, Op Shops at Woodside, Maitland and Eudunda  and other  

various individuals and service clubs. 

The organisation returned a surplus of $73,487 for the year. This has further  strengthened our financial 

position with increased  working capital ensuring that we can support our cash commitments, asset       

purchases and  replacements where required and future growth,  particularly in the NDIS area. 

Wage and salary costs were our largest individual expense and increased approx. 10% on the previous 

year.  This was in main due to employment of some additional staff, CPI award increases and increases due 

to SACS transition arrangements which will  continue until 2020.  Above normal levels of spending were 

incurred in Advertising and Printing & Stationery due to the renaming and new branding of the             

organisation in late 2016.  NDIS Plan Management and Support Coordination services commenced during 

the year  and while income generated from these activities are included under Respite and Brokerage   

Income, a new expense line titled Plan Management Expense has been introduced. 

Due to requirements of the Australian Charities And Not For Profit Commission, we are now required  to 

appoint a registered company auditor. Following advice from our previous auditor  that they were no 

longer qualified to conduct our audit,  the Board approved the appointment of Ian McDonald from      

Creative Auditing to conduct the audit for 2016/2017.   Ian came well recommended and has many years 

experience as a company auditor and has other clients in the not for profit sector. 

 

David Saegenschnitter FCPA 

Chief Finance Officer 
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